
ONBOARDING JOURNEY – SIMPLIFIED

P O W E R E D B Y

 

GO 
Live 

13th December 

GO LIVE

13th DEC 22

For B2B connection, you
need to:
1. Create a “Service 

User” account to be 
able to use the
Tatmeen API 
(Application 
Programming 
Interface)

2. Connect your stock
management system
to Tatmeen using
API

3. Perform Test case 
scenarios as 
explained in the 
technical guidelines 
to confirm 
successful 
connectivity

Once you register and 
create SPOC account you 
need to:
1. Create a “Mobile / 

Portal” user. This 
user will be able to 
access Tatmeen 
portal (website) and 
Mobile application

2. Familiarize yourself 
with the system by 
reading the manuals 
published on 
Tatmeen.ae

If you are a MAH or 
Licensed Agent then you 
will see your products on 
the portal, you need to 
ensure that the product 
data is correct

For Mobile
& Portal

Users
3

Step 4 is applicable only for 
partners who plan to connect their 

system with Tatmeen using B2B 
connectivity

4 For Business 
To Business 

(B2B)

Towards the Go Live 
date. Tatmeen will send 
the SPOC a form to 
check the method of 
connection.
All partners need to
repeat steps 2 and 3 on
the live system.

Partners who decided 
to connect via B2B will 
need to provide proof 
of successful test cases 
as published on 
Tatmeen.ae before 
they get the live system 
access. And then they 
need to repeat steps 2-
4 and update their 
system accordingly.

5 Connect to 
Live System


